
 Jamie’s School of Fish is implementing new safeguards for everyone's health and well being for

reopening both of our swim lesson facilities.  We ask that you respectfully adhere to the guidelines we

have set out.  We also ask that you limit attendance to one adult along with the students who are

scheduled or your children that must come with you to the lesson.

 

Entrances and Exits

For your health safety we are providing separate entrances and exits for both of our facilities.  

Clovis The main gate is the entrance for all the students and guardians coming in for lessons.  Before

going to your lesson, go to the temperature check station. The lower gate will be used to leave the pool

premises.

 

Fresno Once you enter the building, go to Jamie’s hallway with the window to the pool and have the

student get their temperature checked at the check-in station.  Wait for the instructor or supervisor to

give you indication that they are ready to start the next lesson.  The hallway is narrow to the pool

entrance so please be conscious and ready to wear a mask if needed as you pass through to keep the 6-

foot distancing guideline.  You will be dropping your student off to the instructor and then returning

back to the seating area.

 

Changing Spaces and Wrap and Go 

All swim participants must be dressed for swimming when they come and leave wrapped with a towel. 

No changing spaces will be allowed except for the changing spaces for those children with diapers. No

showers will be allowed. Swim diapers should be added just before the lesson to avoid an accident

before the lesson begins. 

 

Designated Seating Areas 

Clovis  We have provided spaces for outdoor metal seating for our customers that is 6 feet apart as well

as areas where you can bring your own foldable seating. We ask that you please do not move the

seating provided and that you keep at least 6 feet away from the instruction area around the pool. We

have chained off the area in our pergola and we ask that you don’t sit in that area.

 

Fresno We have provided plastic seating by the window for viewing the lessons. No one will be allowed

to stay in the pool area for viewing lessons.  Once you have dropped off your student for lessons, you will

need to exit and return back to the viewing area.  You can bring your own foldable seating if you prefer

or you can sit in the chairs that have been set up 6 feet away. 

 

Supervision of Your Children

We ask that you have your children sit with you while you are waiting and supervise them all the time

you are at both of our facilities.

 

 

 

COVID19 GUIDELINES 
 



Class Formats

At initial reopening, the classes will need to be private or semi-private class format only. Semi-private and

group classes will be split in 15-minute segments, unless the parents/guardians of all parties give consent

to be in the full 30-minute segment or the group is made up of family members.  Baby and me classes

have been reduced to a small number and parent participants can choose to wear masks during the

class.  

Masks

We asked that parents/guardians bring masks to the lessons so you are prepared to use if needed in areas

where people are in close proximity to keep the 6-foot distancing.  Children  should wear masks before

and after the lessons if 6-foot distancing cannot be kept with other people,  but not during any part of

the lesson.  Instructors will not be wearing masks during the lesson - they do have shields available upon

request. Supervisors will be using masks during the initial check-in to take temperatures and anytime

they are closer than 6 feet away from others.

 

Cleaning Regimen

We will be doing our part to frequently clean any public item that is touched and keeping gates and

doors closed to avoid contact with door handles. We will also be frequently sanitizing the changing

stations, and we ask that you help us out to do your own cleaning before and after you change. We ask

that you follow the CDC hand washing guidelines posted and provide your own hand sanitizer for any

situations where you may have made public contact that you are concerned about.  If you have forgotten

your hand sanitizer, it will available upon request.

 

Courtesy Lessons

We will now be offering courtesy lessons for students who miss lessons due to being sick or exhibiting

symptoms of COVID19 to prevent others from being exposed. In order to qualify for a courtesy lesson,

you must email us to notify us BEFORE your scheduled  lesson time. This creates a timestamped

documentation that you notified us before the lesson. This must be done for every lesson you expect to

miss due to symptoms of sickness until you resume lessons.  Once we receive your email, we will

document each request in your account. Phone messages will not serve as documentation so avoid

making phone calls for this purpose. When you are ready to return, you need to email your request for the

courtesy lesson schedule. Again, do not use phone messages for this purpose to communicate your

request.The schedule of available make-up times will be sent to you so you can check your own schedule

to see what times work for you.  You can request your instructor but there will be no guarantee that we

can accommodate your request. Please email your request for the times that work for you. Again, do not

use phone messages for this purpose to communicate your specific requests. The office will then reach

out to you to arrange lessons through an email or by phone if necessary, based on the set times you

requested. If you are unable to agree upon any of the times that are offered, you can also have a credit

added to your account for the number of lessons you missed.  

 


